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Internet Users
% Homes Connected

Brazilian Users

%

2017 (unofficial): 139M Internet Users
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State not only as 
traditional offices 

but ... 
everywhere! 



2015
ICTs Government 

Agenda

Brazilian e-gov evolution

2000
eGOV 

Steering Comitee

2010
 ICT Wide 

Government  
Strategy (EGTIC)

2015
Bem Mais       
Simples 
Program

2015
Brasil 100% 

Digital 
International 
Conference

2009
Services to 
Citizens list 
(6.932/09)

2003
eGOV Technical 

Committees

2005
 ePING:

 interoperability 
standards 

2012
Open Data 

National 
Infrastructure 

(INDA)

2016
 Digital 

Governance 
Strategy

2016/7
 Digital 

Citizenship 
Platform

2017/8
 Brazilian

Digital 
Strategy

(Upcoming)
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1. 
Information-
only .GOV 

sites

2. 
Interactive 
Services

3. 
Transaction 

Services

4. E-
democracy

Digital Governance Maturity
Short and Long-Term Goals
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✓Decree 8.638, de 15.01.2016 
Digital Governance Politic 

✓Act 68, de 07.03.2016 
Digital Governance Strategy

www.planejamento.gov.br/EGD

Digital Governance Strategy
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Digital 
Public 

Services

Information 
Access 

Brazilian Digital Governance 
Strategy

Participation
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Digital Governance

Digital Governance
“E-governance is generally considered as a wider concept than e-
government, since it can bring about a change in the way citizens relate to 
governments and to each other. E-governance can bring forth new concepts 
of citizenship, both in terms of citizen needs and responsabilities. Its 
objective is to engage, enable and empower the citizen”

(Verma et al., National Informatics Centre of India, 2005 – em UNESCO, 2010).
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Public Value

 Expand and innovate digital 
public services

Improve the governance and 
management by the use of 

ICT

  Universalize the easy use and 
access of digital services

Share e integrate  data, 
processes, systems, services e 

infrastructure

Services

Enhance collaboration in Public 
Policy [co-] creation 

Incentive the participation of the society in the creation and 
improvement of public services 

Improve direct interaction 
between govern and society

Participation

Guarantee State Information and communications security, as well as 
the citizens

 Enhance the offer and use of 
Open Data

Use of ICTs to promote transparency 
and publicity of public funds use

Information

Fundamentals

Sharing of service 
capacity 

 Openness and 
transparency

Focus on Citizen 
needs   

Simplicity Digital services 
by default

Privacy and 
security

Social 
participation and 

control 

Innovation

Govern as  
platform

Digital Governance Strategic Map
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Accountability

Monitoring

3

21 4
5

1. The services Portal (www.serviços.gov.br); 
2. Digital authentication; 
3. Service Request and tracking; 
4. Service evaluation by users; 
5. Monitoring panel.

Digital Citizenship Platform

Tracking 
(by the citizen)

Fluxo serviço

Service Request
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TIC Domicílios e Usuários  2012:



Digital Citizenship Platform 
Components

Se
rv
iç
os

Management

TrackingRequests

PEN/SEIWorkflow

Government Cloud

PaymentsGeo

Interoperability

Data Analytics

Eletronic Process

Schedule

Services 
Catalog

Monitoring

Inovation

Big Data
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Thank you ! 

Wagner Silva de Araujo 
wagner.s.araujo@planejamento.gov.br

mailto:wagner.s.araujo@planejamento.gov.br

