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Continuous change: the new normal in policy-making
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Ambitious expectations for public servants

Predictability
Manageability

Cohesion

Consistency
Timeliness
Relevance
Expertise

Expectations regarding work

Changed operating environment

Uncertainty
Unexpectedness

Versatility



Public sector efficiency: innovation and
compliance



How to ensure good governance,
implement risk management and control
measures that support public sector
innovation?

Focus on people management.



National and global networks are the
platforms to build on






