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 O terceiro Boletim de Bibliografias Especializadas apresenta o tema “Gestão de 

Crise”, com indicações de livros e artigos de revistas sobre o tema pertencentes ao acervo da 
Biblioteca. Essas publicações mostram que a gestão de crise é uma problemática com a qual toda 
administração deve preocupar-se. Afinal, crise é um evento imprevisível capaz de provocar prejuízos 
significativos a uma instituição e, consequentemente, aos seus integrantes.  

            Uma questão que se apresenta é: depois da crise instaurada, como gerenciá-la? O 
conhecimento das características de uma crise possibilitará compreendê-la melhor e facilitará o árduo 
esforço em gerenciá-la. 

            A Biblioteca aproveita a oportunidade para convidar todos os seus usuários a visitarem a 
exposição sobre este importante tema em seu salão de leitura, no período de 5/03 a 23/03/12, de 
segunda a sexta-feira, das 9h às 21h. 

 Atenciosamente, 

 Coordenação da Biblioteca Graciliano Ramos. 
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PORTAL DE PERIÓDICOS ELETRÔNICOS 

 

O Portal de Periódicos Eletrônicos também possui vários artigos sobre o tema, 
alguns deles foram listados abaixo. Para acessar os artigos é necessário ser cadastrado 
no site do Portal (http://periodicos.enap.gov.br), ou acessar o link por meio de um 
computador da ENAP. 
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Three types of interactions - discursive, translating and based on experience - allowed actors to improvise consistently 
and manage the critical aspects of the 2003 French heat wave. Our study suggests that managers should help to generate 
these interactions during crisis response. It also provides and discusses practical recommendations for managers to handle 
organizational improvisation during crises. 
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The Internet has revolutionised crisis communications management. It is the channel through which traditional crises 
have found new ways to spread virally; it has brought new potential scenarios to plan for, and new forms of power 
configuration in the communication model, among other changes. This article examines how the Internet has introduced 
significant shifts in the way organizations must monitor, plan and respond to crisis situations, while the basic objectives 
and principles of crisis management remain the same. It also points out the reasons why online crisis management 
requires a new organizational culture and tone.  
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Historically, crisis management served to address primarily natural disasters such as fire and earthquake. However, over 
the past decade, crisis management has expanded to address man-made crises such as economic losses caused by market 
fluctuations, fuel prices, and now a new challenge - terrorism. A diligent risk manager must include terrorism and its 
consequences as part of the company's crisis management program. The five phases that need to be considered in 
adequately addressing the terrorism exposure to an organization are planning, prevention, preparedness, response, and 
recovery. 
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This paper explores when and why private communication works in crisis diplomacy. Conventional audience-cost models 
suggest that state leaders must go public with their threats in international crises because leaders cannot tie their hands if 
signals are issued privately. I present a crisis bargaining game where both the sender and the receiver of signals have a 
domestic audience. The equilibrium analysis demonstrates that a private threat, albeit of limited credibility, can be 
equally compelling as a fully credible public threat. The analysis suggests that secrecy works in crisis diplomacy despite 
its informational inefficacy. 
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Notwithstanding rich endowments in resources, people, infrastructure, and culture, and the great promise of the 60's, the 
performance of Canada's political economy is unsatisfactory and worsening. The implications of continuing deterioration 
are disastrous... 

 


