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O segundo Boletim de Bibliografias Especializadas apresenta o tema: Gestão de Conflitos, com 

livros e artigos de revistas pertencentes ao acervo da Biblioteca. O assunto é de extrema importância para 

os processos de avaliação e enfrentamento de situações de divergências de modo a prevenir seus efeitos 

negativos, bem como extrair os aspectos positivos, buscando, assim, comunicação e negociação de 

maneira estratégica. 
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PORTAL DE PERIÓDICOS ELETRÔNICOS 

 

O Portal de Periódicos Eletrônicos também possui vários artigos sobre o tema, alguns deles 

foram listados abaixo. Para acessar os artigos é necessário ser cadastrado no site do Portal 

(http://periodicos.enap.gov.br), ou acessar o link por meio de um computador da ENAP. 

 

1. Callanan, G. A., & Perri, D. F. (2006). Teaching conflict management using a scenario-based 

approach. Journal of Education for Business, 81(3), 131-139. Retrieved from 

http://search.proquest.com/docview/202820119?accountid=133485 

In this article, the authors present a framework for the teaching of conflict management in college courses. The 

framework describes an experiential learning approach for helping individuals understand the influence of contextual 

factors in the selection of conflict handling strategy. It also includes a comparison of participants' choice of style, as based 

on contextual factors, versus their expected choice of conflict handling approach, as based on their primary orientation, as 

given by a standardized self-report instrument. Under this format, participants were asked to analyze a set of five conflict 

episodes with differing situational contingencies and to choose action courses from among alternatives for handling the 

conflict. Group discussion then focused on a comparison of participants' choices of the situationally appropriate or 

optimal response and their personal conflict-handling orientations. The authors also discuss the conceptual framework 

guiding the development of the conflict scenarios. 

 

2. Esman, M. J. (1999). Public administration and conflict management in plural societies: The case for 

representative bureaucracy. Public Administration & Development, 19(4), 353-353. Retrieved from 

http://search.proquest.com/docview/216172621?accountid=133485 

Public administration affects the management of ethnic conflict by (1) the criteria employed in recruitment to state 

bureaucracies and (2) policies and practices that determine the distribution of the benefits and costs of government among 

members of competing ethnic communities. The goals pursued by mobilized ethnic communities include domination, 

secession, integration, power-sharing and minority rights, each of which is implemented by state-sanctioned policies and 

practices. Recent experience with civil and military bureaucracies in India and South Africa, two highly pluralistic and 

conflict-prone societies, suggests that ethnically representative bureaucracy, though by no means trouble-free, contributes 



 
        Boletim Eletrônico de Bibliografias Especializadas n.2               17 de fevereiro de 2012 

- Gestão de Conflito - 

_______________________________________________________________________________________________________ 
ENAP  Escola Nacional de Administração Pública  
             Biblioteca Graciliano Ramos 
             SAIS Área 2-A – CEP: 70610-900 - Brasília – DF  
             Telefone: 61 2020 3139 / Fax: 61 2020 3156 
             biblioteca@enap.gov.br     

             http://biblioteca.enap.gov.br  
             http://periodicos.enap.gov.br  

to the legitimacy of government by demonstrating that members of all ethnic communities can and actually do participate 

in the administration of public affairs.  

 

3. Lan, Z. (1997). A conflict resolution approach to public administration. Public Administration 

Review, 57(1), 27-35. Retrieved from 

http://search.proquest.com/docview/197171167?accountid=133485 

Public administrators often have to deal with conflicts; however, many public administrators have not been adequately 

exposed to the skills and rationales of conflict resolution. Ample literature about conflict exists in other disciplines such 

as sociology, international relations and labor relations. These studies focus on the impact of conflict, the nature of 

conflict, the players in the conflict, and possible strategies for conflict resolution. These studies can help public 

administrators better understand the nature of their work as well as their roles as conflict resolvers, conflict observers, or 

parties to conflict. The field of public administration could benefit greatly by incorporating the conflict resolution 

perspective into its teaching and research. 

 

4. Ma, Z. (2007). Chinese conflict management styles and negotiation behaviours: An empirical test. 

International Journal of Cross Cultural Management : CCM, 7(1), 101-111,113-119. Retrieved from 

http://search.proquest.com/docview/221134206?accountid=133485  

China has been one of the most important markets for western firms, but negotiating with the Chinese is quite a 

challenging task. Researchers have been investigating the distinctness in Chinese negotiation and conflict management 

styles, but have yet to provide solid evidence for it. An attempt is made in this study to illustrate how Chinese people 

approach conflicts, and thus how this affects their negotiation behaviours during business negotiation, which provides an 

empirical test of Chinese conflict management styles and their impact on negotiation outcomes. Results show that 

compromising and avoiding are the most preferred methods of conflict management in China, while accommodating and 

competing lead to more satisfaction during business negotiation. Managerial implications and future studies are then 

discussed. 

 

5. Stanley, A. D. (2004). Leadership styles and conflict management styles: An exploratory study. 

Regent University). ProQuest Dissertations and Theses, , 106 p. Retrieved from 

http://search.proquest.com/docview/305057825?accountid=133485 

This dissertation has explored the relationship between leadership styles and conflict management styles. A review of the 

literature validates distinctions among leadership styles that can be measured by the Multifactor Leadership Questionnaire 
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(MLQ). Furthermore, the literature unequivocally reveals that different conflict management styles exist and can be 

assessed using the Thomas-Kilmann Conflict Mode Instrument (TKI). The literature implies, but does not explicitly state, 

that a relationship may exist between leadership styles and conflict management styles. Data were collected from 99 

leaders who completed the MLQ and the TKI. Each leader received a score on Transactional Leadership, a score on 

Transformational Leadership, and a score on Laissez-faire Leadership. This study used the scores on the leadership styles 

as measures of the "degree" (or intensity) of Transactional Leadership, the "degree" of Transformational Leadership, and 

the "degree" of Laissez-faire Leadership that each leader exhibits. This study used TKI scores as measures: of the extent 

to which a leader is Competing, the extent to which a leader is Collaborating, the extent to which a leader is 

Compromising, the extent to which a leader is Avoiding, and the extent to which a leader is Accommodating. Canonical 

correlation analysis shows that no statistically significant relationship exists between the set of leadership styles (as 

assessed by the MLQ) and the set of conflict management styles (as assessed by the TKI).  

 

6. Warren, K. B. (2005). Differences in conflict management styles of leaders in hierarchical and 

congregational organizational structures. Regent University). ProQuest Dissertations and Theses, 87 

p. Retrieved from http://search.proquest.com/docview/305358113?accountid=133485 

This research extended O'Connor's (1993) study by empirically testing pastoral leaders' conflict management styles 

through a comparison of leaders in hierarchical (Roman Catholic) versus congregational (Southern Baptist) congregations 

while also relating the leaders' behavioral profiles and spiritual giftings to their conflict management styles. The 

respondents completed three survey instruments: (a) the Rahim Organizational Conflict Inventory (Rahim, 1983), which 

assessed the leaders' conflict management styles by measuring the degree of interpersonal conflict with church members; 

(b) the Leadership Profile (Sashkin & Sashkin, 2003), which measured leadership behavior by differentiating between 

transformational and transactional leadership; and (c) the Spiritual Gifts Inventory (DellaVecchio, 2000), which identified 

the leaders' spiritual giftings.  

 

7. Weider-Hatfield, D., & Hatfield, J. D. (1995). Relationships among conflict management styles, 

levels of conflict, and reactions to work. The Journal of Social Psychology, 135(6), 687-687. 

Retrieved from http://search.proquest.com/docview/199831286?accountid=133485 

Weider-Hatfield and Hatfield examined relationships among conflict management styles, levels of conflict, two general 

reactions to work and four types of individual outcomes experienced by employees in the US. 

 


